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Agenda
• Introduction

• How Does It Work?

• Frequently Asked Questions

• Questions?
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Truck Reservation System

Presenter
Presentation Notes
Note website address….
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Truck Reservation System
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TRS - FAQs

When will mandatory reservations begin?

NIT – March 1, 2018
VIG – June 30, 2018
PMT – TBA
RMT – TBA

Presenter
Presentation Notes
Mandatory reservation will begin March 1st, 2018 at NIT between the hours of 0500 and 0700.  After an evaluation period, NIT will begin expanding the mandatory period in hourly increments.  The first scheduled expansion will occur on March 15th, 2018 to the hours of 0500 to 0800.  Future expansion will be communicated in advance.  Mandatory reservations will begin June 30th at VIG.  Richmond Marine Terminal and Portsmouth Marine Terminal will be announced at a later date.
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TRS - FAQs

What hours are Reservations Required at NIT?

First two hours of each operating day
0500 and 0600 Hours M-F
0700 and 0800 Hours Saturday
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TRS - FAQs

How far in advance can Trucking Companies 
make a reservation?

48 Hours
Today + Tomorrow

Presenter
Presentation Notes
A reservation can be created 48 hours in advance of a given time window.  This includes the creation of reservation for the current day and reservations for tomorrow.
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TRS - FAQs

How are reservation time slots defined?

Hourly increments
Pre and Post Grace Periods
Grace Periods are currently configured at 30 min
2 Hour Combined Window

Presenter
Presentation Notes
For each reservation, a time slot must be selected.  Reservation time slots are established in standard hourly increment with each slot beginning at the start of the hour.  In addition to the standard time slot hourly window, a grace period has been established at the beginning and the end of each hour.  The current grace period is 30 minutes.  
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TRS - FAQs

How will the Port of Virginia handle queuing 
at the port? 

• No Queuing before 4:30am; trucks will be turned around

• No Queuing before non-mandatory period

• POV may designated limited queuing space (Old NCY)

• Available 15 minutes prior to non-mandatory opening

Presenter
Presentation Notes
No queuing is expected to occur during mandatory reservation hours, however, we anticipate that drivers attempting to access the port during the first non-mandatory hour will begin to arrive prior to the start of that hour.  Trucks without reservation arriving at the terminal for the first non-mandatory hour will not be allowed to enter the facility during the mandatory period.  The Port of Virginia may designate limited queuing areas for each facility participating in the reservation system to accommodate a small number of trucks.  The designated queuing areas will open 15 minutes prior to the first non-mandatory hour.  Any truck arriving before the queuing areas are opened will be turned away.
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TRS - FAQs

Is there a single point of contact for questions?
TRS Contact Email Address:

povtruckerreservationsystem@vit.org

TRS Hotline:
757-292-4545

Website:
www.PROPASSVA.com

mailto:povtruckerreservations@vit.org
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Thank you
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